Performance model development for assessing maintenance service providers using the Kano model by Dalulia, Primahasmi et al.
Performance model development
for assessing maintenance
service providers using the Kano
model
by Primahasmi Dalulia
Submission date: 10-Jun-2020 10:31AM (UTC+0700)
Submission ID: 1341082288
File name: assessing_maintenance_service_providers_using_the_Kano_model.pdf (175.7K)
Word count: 4247
Character count: 24240







18%
SIMILARITY INDEX
%
INTERNET SOURCES
12%
PUBLICATIONS
17%
STUDENT PAPERS
1 4%
2 1%
3 1%
4 1%
5 1%
6 1%
Performance model development for assessing maintenance
service providers using the Kano model
ORIGINALITY REPORT
PRIMARY SOURCES
Submitted to University of Nizwa
Student Paper
Submitted to Laureate Higher Education Group
Student Paper
Submitted to University of Warwick
Student Paper
Antonio Miguel Cruz, Adriana Maria Rios
Rincon. "Medical device maintenance
outsourcing: Have operation management
research and management theories forgotten
the medical engineering community? A mapping
review", European Journal of Operational
Research, 2012
Publication
Submitted to University of Wollongong
Student Paper
Submitted to University of Brighton
Student Paper
7 1%
8 1%
9 1%
10 1%
11 1%
12 1%
13 1%
14 <1%
Submitted to Institute of Technology Carlow
Student Paper
Submitted to Cranfield University
Student Paper
Submitted to University of Sunderland
Student Paper
Submitted to University of Edinburgh
Student Paper
Alexandros Bousdekis, Gregoris Mentzas.
"Chapter 3 A Proactive Model for Joint
Maintenance and Logistics Optimization in the
Frame of Industrial Internet of Things", Springer
Science and Business Media LLC, 2019
Publication
Submitted to Lappeenrannan teknillinen yliopisto
Student Paper
Jia-Ruey Chang. "Performance-based
assessment of roadway maintenance and
rehabilitation activities from user’s perception in
Taiwan", Structure and Infrastructure
Engineering, 2016
Publication
Asbon Hendra Azhar, Ratih Adinda Destari,
Linda Wahyuni, Fitriana Harahap. "Improvement
accuracy of oil meal packaging with method
15 <1%
16 <1%
17 <1%
18 <1%
19 <1%
20 <1%
21
ANP", 2017 5th International Conference on
Cyber and IT Service Management (CITSM),
2017
Publication
Submitted to Universitas Sebelas Maret
Student Paper
Submitted to Colorado Technical University
Online
Student Paper
Lecture Notes in Electrical Engineering, 2015.
Publication
Submitted to Universitas Islam Indonesia
Student Paper
Pavitra Dhamija, Surajit Bag. "Role of artificial
intelligence in operations environment: a review
and bibliometric analysis", The TQM Journal,
2020
Publication
Balkrishna Eknath Narkhede, Rakesh Raut,
Bhaskar Gardas, Huynh Trung Luong, Manoj
Jha. "Selection and evaluation of third party
logistics service provider (3PLSP) by using an
interpretive ranking process (IRP)",
Benchmarking: An International Journal, 2017
Publication
Nyoman Pujawan, Mansur Maturidi Arief, Benny
<1%
22 <1%
23 <1%
24 <1%
25 <1%
26 <1%
27 <1%
Tjahjono, Duangpun Kritchanchai. "An
integrated shipment planning and storage
capacity decision under uncertainty",
International Journal of Physical Distribution &
Logistics Management, 2015
Publication
"World Congress on Medical Physics and
Biomedical Engineering 2018", Springer Science
and Business Media LLC, 2019
Publication
Ming-Che Wu, Ting-Yu Chen. "The ELECTRE
multicriteria analysis approach based on
intuitionistic fuzzy sets", 2009 IEEE International
Conference on Fuzzy Systems, 2009
Publication
Marco Tantardini, Alberto Portioli-Staudacher,
Marco Macchi. "A model for considering the
impact of rescheduling planned maintenance
activities in a maintenance service contract",
Production Planning & Control, 2012
Publication
Submitted to Sim University
Student Paper
Submitted to Sabanci Universitesi
Student Paper
Submitted to University of Bath
Student Paper
28 <1%
29 <1%
30 <1%
31 <1%
32 <1%
Exclude quotes Off
Exclude bibliography Off
Exclude matches Off
Adiel Teixeira Almeida. "Multicriteria Modelling
of Repair Contract Based on Utility and
ELECTRE I Method with Dependability and
Service Quality Criteria", Annals of Operations
Research, 2005
Publication
Maryam Hassani, Arash Shahin, Manouchehr
Kheradmandnia. "Service quality function
deployment by the C-shaped QFD 3D matrix",
Benchmarking: An International Journal, 2018
Publication
Submitted to Universidad Estadual Paulista
Student Paper
Bo Xing, Wen-Jing Gao. "Innovative
Computational Intelligence: A Rough Guide to
134 Clever Algorithms", Springer Science and
Business Media LLC, 2014
Publication
Chatterjee, P.. "Selection of materials using
compromise ranking and outranking methods",
Materials and Design, 200912
Publication

